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L. Cultural Awareness.

2. Code of Practice in Social Work

3. Ethnic and Cultural Diversity

4. UNESCO’s Universal Declaration of Cultural Diversity
5. Economic social and cultural rights (ESCR)

6. Cultural Rights
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Cultural Competence in Social Work: A Professional Necessity in Multicultural So-
cieties'

Emran Sasani’, Safoura Jokar®, Hayade Mahdavi*

Abstract

Introduction: Cultural competence, as a practical skill and standard in social work,
plays an important role in improving the quality of social services. In today’s world,
cultural diversity has become one of the main characteristics of societies, and social
workers must acquire the necessary skills and knowledge to interact effectively with
different cultural groups. Therefore, the purpose of this research was to identify the
standards, dimensions, and levels of cultural competence and to sensitize the Iranian
social work community to the importance of this issue.

Method: This study was conducted using a document and library review method, and
various sources including scientific articles, books, and relevant national and interna-
tional reports were reviewed.

Findings: Cultural competence includes ten standards in areas including; Ethics and
values, self-awareness, intercultural knowledge, intercultural skills, service delivery,
empowerment and support, diversity in organizational human resources, professional
training, language and communication, and leadership. These help social workers to
provide fair services that are appropriate to the cultural needs of their clients.
Conclusion: Increasing specialized training and changing professional attitudes to-
wards different cultures can lead to improving the quality of social work services.
Promoting cultural competence not only reduces conflicts and misunderstandings, but
also increases the level of satisfaction of service recipients. Also, in addition to indi-
vidual levels, at organizational and community levels, structures and organizations
providing social services, there is a need for appropriate cultural policies.

Keywords: Cultural competence, cultural diversity, social services, education, culture.
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